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MEMORANDUM

DATE: July 25, 2025

SUBJECT: Notification of Adopted Changes to the Accreditation Council on Optometric Education (ACOE)
Policy and Procedure (P&P) Manual

TO: Deans, Presidents, and Chief Academic Officers of Schools and Colleges of Optometry; Directors of
Optometric Residencies; Supervisors of Optometric Residencies; Directors of Optometric
Technician Programs, ACOE Consultants, AOA Board of Trustees, Executive Director, Management
Support Team, and General Council; Executive Committees and Directors of ARBO, AAO, NBEO,
and OEBC; ASCO Executive Director; Executive Directors and Board Members of State Boards;
Presidents and Executive Directors of State Associations; Director of the VA Optometry Service;
Military and Public Health Optometric Service Chiefs; any interested party

FROM: Julie DeKinder, O.D., ACOE Chair

DIST: ACOE, Ms. Puljak, Ms. Wirth, Ms. Mohr, Mr. Smith, Ms. Martin

The purpose of this memorandum is to notify interested parties of adopted changes to the ACOE P&P Manual.
This is not a call for comments.

On March 21, 2025, a Call for Comments memorandum was distributed to the communities of interest requesting
comments on proposed changes to several of the ACOE’s P&Ps. The Council considered the comments submitted
and adopted changes during its June 25-27, 2025, Annual meeting. Changes to the ACOE’s P&Ps became effective
upon the updated version of the ACOE P&P Manual being published. All stakeholders are urged to review the
updated P&Ps and ensure they comply, as applicable.

The updated ACOE P&P Manual is posted on the ACOE’s website, under Resources, and can be accessed via this
hyperlink.

A summary of changes is provided in the table below. Highlights indicate changes where programs will need to
take action. Any questions may be directed to the ACOE staff at accredit@theacoe.org.

Section/P&P Summary of Changes

ACOE Officers In this new section the ACOE formalizes its officer positions, their responsibilities, their terms,
the process for selection and appointment, and the process for succession.

See pg. 5 in the ACOE P&P Manual

Program Disclosure of | Standardized language has been adopted that programs are required to use when publishing

Accreditation Status their accreditation or Preliminary Approval status. The modifications also include
or Preliminary standardized language for affiliated schools and colleges to publish related to the programs’
Approval Status affiliated optometric residency programs
See pp. 21-23 in the ACOE P&P Manual.
Training To demonstrate compliance with requirements of entities that recognize the ACOE, the policy

specifies that Council members receive training on unbiased decision-making and distance
education. Clarification has been added that the ACOE may require training attendees to

Visit the ACOE web site at www.theacoe.orq.
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Section/P&P

Summary of Changes

repeat training or take remedial action prior to being activated as an ACOE consultant. The
changes also include updated verbiage related to training of appeal panel members
See pp. 27-29 in the ACOE P&P Manual.

Professional
Optometric Degree
Programs Seeking
Accreditation

To provide clarity for the public and developing programs, specificity has been added around
the ACOE’s basis for measuring the date of expiration for the various stages within the process
a developing program undergoes as it pursues an accreditation status. Wording was modified
to more clearly reflect that a developing program could be either part of an existing institution
or a developing single purpose institution. The process for Stage Two designation was also
modified to be inclusive of a developing program located in Canada.

See pp. 35-40 in the ACOE P&P Manual.

Complaints Against
Programs Related to
ACOE Standards,
Policies, and/or
Procedures

When a complaint is submitted and accepted by the ACOE complaint review committee, the
program is responsible for any and all costs incurred should an investigation into the merits of
the complaint be deemed warranted. The time for the result of an investigation to be
communicated changed from 30 business days to 30 days to align with ACOE’s typical
notification protocol.

See pp. 44-47 in the ACOE P&P Manual.

Site Evaluation Visit

Verbiage added to the policy to clarify that the size of the evaluation visit team and/or the
number of days of the visit may be adjusted based on the evaluation needs of each program.
Eliminated the opportunity for the inclusion of a representative of an applicable state board of
optometry on a site evaluation visit as an observer. Added reference to the role and activity of
the ‘pre-reader’; this process has been in place but was not described in the procedure.

See pp. 47-50 in the ACOE P&P Manual.

Teach-Out Process

Added that the ACOE will not hold a program that accepts students under a teach-out
agreement to comply with Standard 1.4 associated with the accepted students. This change is
to encourage programs to be willing to accept students from a program that is anticipated to
close or lose its accreditation status.

See pp. 73-75 in the ACOE P&P Manual.

Required Notifications
and Timing

To support compliance with the ACOE’s recognition requirements, the Council adopted a
change in notification requirement from optometry licensing agency to the applicable higher
education or authorizing agency . The Council adopted a change to the language in the event
of a final decision of probation or an initiated adverse action to clarify the Council’s
expectation that each current and prospective student or resident is notified and that the
program retains evidence of these notifications.

See pp. 75-78 in the ACOE P&P Manual.

Program Interruption

The updated language allows the Council to extend flexibility to developing professional
optometric degree programs (programs that have applied but have yet been granted
Preliminary Approval) in the event of program interruptions, including any natural or
manmade incident beyond the program’s control.

See pp. 78-79 in the ACOE P&P Manual.

Administrative Notice

Changes allow the ACOE to charge fines to programs in administrative notice as a result of
policy violations. Removed the option that the Council may put a program in a probationary
accreditation status associated with a policy violation as the Council determined this is not an
appropriate application of the “Accredited with Conditions” status.

See pp. 81-83 in the ACOE P&P Manual.

Appeals of
Accreditation
Decisions

To align with USDE criteria, the adopted policy change limits the right of appeal to cases of
adverse action (e.g., accreditation is withdrawn). To align with protocols in place with many
other accreditors, removed the provision that the costs of an appeal are shared between the
program and the ACOE; the appellant program is responsible for costs incurred associated
with the appeal and pays a $25,000 deposit at the time the appeal is filed. Changes made to
the procedure to add clarity and specificity and to use business days (rather than calendar

Visit the ACOE web site at www.theacoe.org.
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days) for the timeframes associated with procedural steps; this avoids deadlines occurring on
holidays or weekends. The revised P&P includes added detail associated with potential
content inclusions in the “Record of Accreditation Proceedings.”

See pp. 85-89 in the ACOE P&P Manual.

Visit the ACOE web site at www.theacoe.org.



http://www.theacoe.org/

